
Discrimination is Against the Law
Hillcrest Medical Center complies with the applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, 
disability, or sex. Hillcrest Medical Center does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

	 Hillcrest Medical Center:

	 •  �Provides free aids and services to people with disabilities to communicate effectively with us, such as:
		  6  Qualified sign language interpreters
		  6  �Written information in other formats (large print, audio, accessible electronic formats, other formats)

	 •  Provides free language services to people whose primary language is not English, such as:
		  6  Qualified interpreters
		  6  Information written in other languages

	 If you need these services, contact Hillcrest Medical Center Civil Rights Coordinator

	 If you believe that Hillcrest Medical Center has failed to provide these services or discriminated in another way on the basis of race, color, national 
origin, age, disability, or sex, you can file a grievance with: Hillcrest Medical Center Civil Rights Coordinator, 1120 S. Utica Avenue, Tulsa, OK 74104-4090, (918) 
579-5215 Phone, (918) 579-5259 Fax, grievances@hillcrest.com.  You can file a grievance in person or by mail, fax or email.  If you need help filing a grievance, 
Hillcrest Medical Center Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the 
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building 
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English
ATTENTION:  If you speak English, language assistance services are available free of charge for the duration of your visit.  Please contact 
the hospital operator for assistance.  If you are within the hospital select zero on the telephone.  If you are outside of the hospital, please 
call  918-579-1000 and then select menu option zero on the telephone.

Spanish
ATENCIÓN:  Si habla español, hay servicios de asistencia de idiomas disponibles sin costo por the duración de su visita. Comuníquese con 
la operadora del hospital para obtener ayuda.  Si se encuentra dentro del hospital, elija “cero” en el teléfono.  Si se encuentra fuera del 
hospital, llame al  918-579-1000 y luego elija el “cero” en el menú de opciones telefónicas.

Vietnamese

Chinese

Korean

German

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen für die Dauer Ihres Aufenthaltes Sprachhilfedienste kostenfrei zur Verfügung.  Bitte wenden Sie 
sich an die Krankenhaus-Vermittlung, wenn Sie Hilfe benötigen.  Wenn Sie sich im Krankenhaus befinden, wählen Sie am Telefon die Nummer Null.  
Wenn Sie sich außerhalb des Krankenhauses befinden, rufen Sie bitte die Nummer  918-579-1000 an, und wählen Sie dann am Telefon die Menüoption 
Null.

Arabic

Burmese

Hmong
MOB SIAB RAU:  Yog hais tias koj paub lus Hmoob, ces muaj kev pab cuam txhais lus pub dawb nyob rau lub sij hawm uas koj mus ntsib.  Thov caw tiv 
tauj rau tus neeg txais xov tooj hauv tsev kho mob txhawm rau pab cuam. Yog tias koj nyob hauv lub tsev kho mob ces xaiv tus leb xoom (0) hauv xov 
tooj.  Yog tias koj nyob sab nraud lub tsev kho mob, ces thov hu rau 918-579-1000 thiab tom qab ntawd xaiv tus leb xoom (0) hauv xov tooj.

Tagalog
PAUNAWA:  Kung nagsasalita ka ng Tagalog, may magagamit kang mga libreng serbisyong tulong na pangwika para sa tagal ng pagbisita mo.  
Mangyaring makipag-ugnayan sa operator ng ospital para sa tulong.  Kung ikaw ay nasa mismong ospital, piliin ang zero sa telepono.  Kung nasa labas 
ka ng ospital, pakitawagan ang  918-579-1000 at pagkatapos ay piliin ang zero sa  opsyon sa menu sa telepono.

French
ATTENTION : Si vous parlez français, des services d’aide linguistique gratuits sont à votre disposition pendant toute la durée de votre consultation. 
Veuillez contacter l’opérateur de l’hôpital pour obtenir de l’aide. Si vous vous trouvez dans l’hôpital, sélectionnez le zéro sur le téléphone. Si vous ne 
vous trouvez pas dans l’hôpital, veuillez appeler le 918 579-1000 et sélectionner l’option zéro du menu.

Laotian

Thai

Urdu

Cherokee

Hagasesdi: Iyuno Tsalagi hiwonisgiyigi, gawonihisdi dinisdelisgi unadotlvsvi unadvnvistanvgi nasgina asequui nai dehiwadvhidohv igohida. 
Howaquu nasgina esdedvdi nasgi tsunitlvgii tsunatlinohedi tsulvwisdanehi wisdatlanohelvi. Tsunitlvgii yiwai kanigida hasuyegi nanai 
tsunatlinohedii. Tsunitlvgii doyadilv yedoi, howaquu 918-579-1000 wigehiyvdasi ale nasgino unai tsunatlinohedi hnaquono kanigida hasuyegi 
gowilanavi adanvtadisdii.
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